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Model number: MATFANHWH

Warranty period: 12 months from the date of purchase

※Important: After reading, please keep it in a safe place.

Operating 
Instructions

Thank you for purchasing this product.
To ensure safe and correct use of this product, please read and fully understand 
this instruction manual before use.
Please be sure to read the "Safety Precautions" before use.
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Display Explanation

Indicates that incorrect handling may result in death 
or serious injury.

● About handling of this product

!

!

warning

note

! warning

Safety Precautions Please be sure to observe

This manual explains the precautions that must be observed to prevent injury to the user or 
others, and damage to property. Please read this instruction manual carefully and fully 
understand it before use.

Indicates that incorrect handling may result in injury or 
property damage.

The items you must observe are explained 
in the following categories:

Indicates prohibition (things 
that must not be done).

Indicates a requirement (something 
that must be done).

▪ Please be sure to observe the "Safety Precautions" to prevent accidents such as fire, 
electric shock, and injury.

▪ Please read all of these "Safety Precautions" carefully before use and use the product 
correctly.

▪ After reading them, be sure to keep them in a place where the user can see them at 
any time.

▪ If you lend the product to someone else, please give the instruction manual to them 
as well.

If any abnormality occurs in the product, discontinue use immediately.
Continuing to use the product while an abnormality is present may result in smoke.

▪ Fire & shock circuit
▪ Electric shock & leakage
▪ Injury.

The power cable or power plug is swollen, deformed, discolored, or damaged. Part of the 
power cable or power plug is hotter than usual. Power is switched on and off when the 
power cable is moved. The unit becomes unusually hot or emits a burning smell. The unit 
does not operate. If you feel a tingling sensation when touching the product, etc.
If any of the above occurs, immediately discontinue use, unplug the power cord from the 
outlet, and contact your retailer or support center.

2



Do not 
disassemble

Do not get wet

● About handling of this product

Safety Precautions Please be sure to observe

! warning

Do not drop or subject to impact.
May cause electric shock or 
malfunction.

Do not use multiple power strips.
Cause of fire.

Do not use outdoors or in dusty 
or dusty locations.
It may malfunction and cause a short 
circuit or fire.

Do not use near flammable or 
combustible materials.
Cause of fire.

Do not spray.
Causes fire and malfunction.

Do not use in places with a lot of 
oily smoke.
Cause of fire.

Do not use for business purposes 
or other purposes outside the 
home.
This product is designed for home use. 
Using it for commercial purposes may 
cause malfunction or fire.

Do not allow pins or dirt to 
adhere to the outlet.
Cause of fire.

Do not use in wet places such as 
bathrooms.
May cause short circuit and electric 
shock.

Do not immerse the device in 
water.
Causes short circuits, electric shock, 
and malfunctions.

Do not direct the airflow towards 
stoves or other combustion 
appliances.
Cause of fire.

Do not use on an electric carpet.
May cause smoke, fire, and ignition.

Do not insert foreign objects into 
the gaps.
Causes malfunction and fire.

Do not use for any purpose other 
than blowing air onto the body.
Causes malfunction and fire.

Do not operate the unit with cloth, 
paper, or a plastic bag covering or 
blocking it.
May cause fire or malfunction.

Do not let children use this 
product alone.
May cause electric shock and injury.

Do not block or cover the air 
intake or exhaust vents.
Causes malfunction and fire.

Do not modify or disassemble the 
product. Anyone other than a 
repair technician should not 
disassemble or repair the product.

This may cause fire, electric shock, or 
injury. If a malfunction occurs, please 
contact our support.

Use on a level and stable surface.
Falling and causing injury.

Keep away from gas stoves and 
other heat generating devices.
May cause malfunction or fire.
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● About power plugs and power cables

Do not get wet

No wet hands

Safety Precautions Please be sure to observe

! warning

Do not insert or unplug the 
power plug with wet hands.
Cause of electric shock.

Do not soak the power cable or 
power plug in water or pour 
water on it.
Causes of short circuits and electric 
shock.
Do not damage, break, modify, 
forcefully bending, pull, twist, or 
bundle the power cable. Also, do 
not use heavy objects.
Damage to the power cable may result 
in fire or electric shock.

Do not let infants lick the plug.
Cause of electric shock or injury.

Do not use if the power cable or 
power plug is damaged, or if the 
power outlet is loosely inserted.
Causes of short circuits, electric shock, 
and fire.

Do not use extension cables.
Cause of fire.

Do not use organic solvents 
(benzine, thinner, petroleum, 
etc.), chemicals (bleach, 
disinfectant, etc.), or abrasives 
when cleaning.
Causes of cracking, electric shock, 
and flamming.

Insert the power plug firmly all 
the way to its base.
Causes of fire and electric shock.

Wipe off any dirt that has adhered 
to the blade of the power plug and 
the blade mounting surface.
Causes of fire and electric shock.

Use a 100V AC wall outlet alone.
Cause of fire, electric shock, and 
malfunction.

Be careful not to put your feet on 
the power cable.
The product falls and causes injury or 
malfunction.

Unzip all power cables before 
using.
May cause fire or electric shock.

Do not apply steam to the power 
plug.
Causes of fire, electric shock, and fire.

When unplugging the power plug, 
be sure to grasp the plug.
Cause of fire, electric shock, and 
malfunction.

Unplug the power plug from the 
outlet when cleaning or not using 
it.
Cause of electric shock, current leakage, 
and fire due to insulation deterioration.

Unplug
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Safety Precautions

● About handling of this product

Please be sure to observe

Note

It doesn't drag and move.
This causes damage to tatami mats 
and floors.

Do not directly touch the body 
for a long time.
Be careful of children and the elderly. 
Causes that can harm your health.

Do not expose animals or plants to 
direct wind.
Cause of harm.

Do not store in the following 
places:
▪ Deformation and discoloration
▪ Cause of failure.
▪ Places with high temperature and 

humidity
▪ Places exposed to direct sunlight
▪ Places with a lot of water or humidity
▪ Place within reach of children
▪ Places where there is a risk of falling

Do not use on pets.
Cause of electric shock or injury.

Don't use it by multiple people.
Causes of injury or malfunction.

Do not use on long pile rugs or 
soft rugs.
Cause of malfunction.

Can't get close to radio or 
television.
Cause of noise coming into TV and 
radio.

Do not use without a filter.
Cause of malfunction.

※Damage to items that occurs when using this product is not covered by compensation.
※Please do not store or use within the reach of small children.
※If you feel any abnormality, please stop using it and contact the support center.
※Failures, damage, modifications, etc. due to customer negligence are not covered by the 
support warranty.
※We are not responsible for any accidents that may occur if the product is not used 
correctly.
※Specifications are subject to change without notice for improvement.
※This product is for sale in Japan. Please note that use overseas is not supported.

▪ This device is not intended for the device to be used by individuals (including 
children) in need of assistance unless monitored or instructed by a person 
responsible for safety.

▪ It is desirable to monitor children to avoid playing with this device.
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Main body

Operation button

Power plug

Power cable

Air volume adjustment button

Operation 
button● Surface

Switch

Drain hole

Air volume adjustment button

Air outlet Intake port

Intake filter

parts names

● Back Side

Weak Inside Strong
For 10 mins

On when 
pressed
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1

2

3

For 10 mins

On when 
pressed

Weak Inside Strong

How to use

Use the operation button and airflow adjustment 
button to select the mode and airflow rate.

1) Use the operation buttons to set the fan mode. 

 The airflow continues only while you are 

 riding.

 Once you get on, the air will continue to 

 blow for 10 minutes even after you get off. 

It will continue (it will stop if you get on again).

2) Use the airflow adjustment button to set the 

airflow volume.

 : Strong

 : Medium

 : Weak

Insert the power plug into the outlet

Use a single AC 100V wall outlet as the 
power source.

Use by standing on the device

Place your feet on the main unit. There is a 
switch on the bottom of the unit, and the fan 
will start automatically when you step on it.

※If your body is wet, be sure to wipe off any 
water before use.
※The main body can fit feet up to about 25cm 
in size.
※The load capacity of this product is 120kg 
(static load).
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How to use (Cont.)

In the 10-minute continuous mode

After use, be sure to reload the unit and 
stop the air blowing.

Unplug the power plug from the outlet

※After use, be sure to make sure the air 
blowing is stopped before unplugging the 
power plug from the outlet.

About after use

If the top surface gets wet during use, wipe it 
off thoroughly to keep it clean and be sure to 
dry it before storing.
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Drain hole Back of the unit

Care instructions

Note
• Do not use organic solvents (benzine, thinner, petroleum, etc.), chemicals 

(bleach, disinfectant, etc.), or abrasives. (This may cause cracks, electric 
shock, or fire.)

• When cleaning, be sure to unplug the power cord from the outlet and turn off 
the power. (This may cause electric shock, fire, or malfunction.)

• This product is not completely waterproof. Do not immerse the product in 
water or wash it completely. (This may cause malfunction.)

Main unit

If it gets dirty, wipe it with a well-wrung cloth.
This product is not completely 
waterproof. Do not wash it completely.

About draining water
If water gets inside the unit, it will 
drain out through the drainage holes 
on the back of the unit.
The installation surface may become 
wet as water drains, so please wipe it 
off after use.

Cleaning the air intake

If dust accumulates in the air intake, 
remove the filter and remove the dust 
by vacuuming it.
※Be sure to reinstall the filter after cleaning.

Filter

Lift the knob 
and remove 9



Storage method
When storing the unit upright, make sure the power cable is not on the bottom.

It is recommended to cover the device to avoid dust.

Store away from the following conditions:
• High temperatures and humidity
• Direct sunlight
• Water or humidity
• Out of reach of children
• Where it may fall

Note
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Specifications

Size

Weight

Power Supply

Rated Power 
Consumption

Air Volume 
Adjustment

Mode

Load-bearing capacity

Cable Length

Waterproof 
performance

Material

Operating 
environment 
temperature

Operating 
environment humidity

Contents

Warranty period

Width: 260mm x Depth: 270mm x Height: 45mm

about 950g

AC100V 50/60Hz

Strong: 115W; Medium: 55W; Weak: 20W

Strong; Medium; Weak

2 types (sound when you ride/continuous 10 minutes)

about 120kg

about 1.8m

IPx2

PC + ABS

-10 ~ 40ºC

Less than 90%

Main Unit, Instruction Manual

12 months from the date of purchase
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Regarding product labeling based on the Long-Term Use Product 
Safety Labeling System

Year of manufacture
Designed standard usage period: 3 years

(The year is displayed in four digits on the unit.)

▪ Standard conditions of use: According to Japanese Industrial Standards

Designed standard usage period

※The following information, required by JIS, is displayed on the product body to warn 
users that deterioration over time may increase the risk of injury

If you use the product beyond its designed standard usage period, deterioration over time may result 
in fire, injury, or other accidents.

※Using the product beyond its standard design life may result in fire, injury, or other 
accidents due to deterioration over time. (Standard design life)
※This is the standard period from the year of manufacture during which the product can 
be used safely without any deterioration over time under standard usage conditions, such 
as operating hours and temperature and humidity. 
※The standard design life is different from the warranty period. It also does not cover 
accidental breakdowns.
※Deterioration over time refers to deterioration that occurs due to long-term use or neglect.

Environmental 
conditions

Load conditions

Expected time, etc.

Voltage

Frequency

Installation

Operating Time

Number of Operations

Number of Days of Operations

Number of Switch Operations

AC 100V

50Hz & 60Hz

Standard installation

Rated load (wind speed)

0.5 (h/day)

1 (times/day)

365 (days/year)

365 (times/year)
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After-sales service

If you have any inquiries or would like to request repairs

Please visit https://www.thanko.jp/view/page/support

and contact us via the support page.

You can also access it by scanning the QR code.
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