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Manual / Warranty

Warranty certificate Exidéal sphera

This warranty guarantees that if a failure occurs within the following period from the date of purchase, free 
repair will be served as described below. 
The purpose of use of the personal information you have written is described below. Please refer. 

Stock Number

Serial Number

Warranty Term One year after shipment

Purchase 
Date

Customer
information

ZIP

Address

Name

TEL

Distributor

【Regulation for free repair】
1) If the product fails during the warranty period under the correct usage according to the instruction manual and the label 
attached to the main body, free repair will be served based on the contents of this warranty card.

●Please bring the warranty when you need the free repair.
Shipping charges for all warranty repairs are at the owner's expense when you send it to our customer
service or original distributor.
●Please contact our customer service if you do not to ask for free repair at the original distributor.

2）Please contact our customer service about free repair when you move to another place.
3）Please contact our customer service when you can not receive free repair service at the original distributor due to the 
product being given as a gift.
4）This warranty does not apply:

●The damage caused by misuse, repair, alteration,
●The damage caused by relocation of storage, transport, drop after purchasing
●The damage caused by liquid contact, fire, earthquake or other external cause, to incorrect use with abnormal

voltage or an undesignated power source (voltage, frequency)
●Shipping damage or damage caused by mishandling by the freight carrier
●The damage caused by use with other than home use (Example: business purpose)
●Not provide this warranty
●Not provide proof-purchase day, distributor name, your name and reformatted in this warranty

5) consumable items are  not covered by the warranty. 
6)This warranty is only valid in Japan.
7)We do not reissue this warranty.
■Purpose for usage of the personal information 
※We will maintain and use customer information (copy of warranty) for free repair support and safety inspection within 

the warranty period.
※This warranty guarantees that if a failure occurs within the following period from the date of purchase, free repair will be 

served. It does not limit the customer‘s legal rights and obligations to the person responsible for warranty and other business 
partners, issuing this warranty. Please contact our customer service when you have questions about repair after the end of 
the warranty period.
※ For after-sales service after the warranty period has expired, refer to "After purchase Service" in the manual.

Thank you for purchasing our product “Exidéal sphera”.
Please read this manual carefully and use our product.
The warranty is included on the back side of this manual. Please keep it safe.

Safety notes
Items included and name of each part

Description of button/display
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How to use
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Q&A
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After-purchase Service  / Specifications
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Do not store this product in a bathroom or in a humid place, and do not place it on where is subject to water (such as a 
washbasin). There is a risk of fire or electric shock due to deterioration. 

Do not throw this product into fire or heat it, charge and use it , or leave it alone at a high temperature. If not, it may cause 
heating and fire, burst, because this product has rechargeable battery built-in. 

Do not use this product near any flammable object  (alcohol, thinner, benzine, liquid remover, spray, etc.)  If not, It may cause 
fire or electric shock, or injury. 

In the following cases, please stop using this product, turn the power off, and unplug the dedicated AC adapter from the 
outlet.  There is a risk of fire or burns due to abnormal output. 
●Smoke from this product  ●Abnormal heating from this product  ●Abnormal noise from this product  ●Odor from this 
product

Never modify, disassemble or repair this product except by repair service engineers designated by us.  There is a risk of fire 
or injury due to abnormal operation. 

Do not soak this product in water.  There is a risk of electric shock or short circuit. 

Be sure to turn the power off when not in use or when cleaning this product.  It may cause electric shock, short circuit, or fire. 

Unplug the dedicated AC adapter from the outlet except when charging.  It may cause electric shock or earth leakage fire due 
to insulation deterioration. 

Do not connect or disconnect the dedicated AC adapter with wet hands.   Also,  make sure there is no water on the charging 
terminal before charging.   There is a risk of electric shock or short circuit. 

This product contains a very strong infrared irradiation pulse program, infrared remote control devices such as television or
air conditioner may not work.   In the event that malfunction or any situation where remote control cannot be used arises, 
please turn off the power of this product. 

Keep this product out of reach of children.  If not, it may cause accidents and problems. 

Do not use with pets or young children, and do not let them play with this product. If not, it may cause accidents or injury.

For those who use this product for the first time or who have sensitive skin, shorten usage time to use it while checking the
skin condition. If not,  it may cause accidents and problems. 

Follow the instruction manual for usage time and frequency. If not, it may cause accidents or problems. 

If you feel pain or discomfort, stop using this product. If not, it may cause accidents and problems.

Do not keep applying this product on the same area and be sure to move it on the skin. If not, it may cause burns or low 
temperature burns. 

On the day of hair removal or shaving process, do not apply this product on the same area.  There is a risk of swelling and 
redness. 

Do not drop, throw, and give a strong shock on this product. If not, it may cause accidents and problems. 

Do not place anything on this product. 

When unplugging the dedicated AC adapter, be sure to hold the adapter plug and not to pull on the cord. 

Not to store this product in the following places. 
●Place exposed to direct sunlight ●Place with high humidity ●Place with a lot of dust
●Place where there is a risk of ignition ●Place exposed to wind and rain ●Place at high temperature or below zero 
●Place where chemicals or gas are generated ●Place with violent vibration

Do not wipe this product with chemicals such as alcohol, thinner, benzine, alkarine detergent, bleach, neutral detergent, or 
disinfectant. If not, it may cause malfunction such as deformation, discoloration, crack, or damage. 

When using this product, do not look directly into LED light.

Do not use this product for any other purposes than making your face and body beautiful, or do not use the broken product.  
If you have any concerns about your skin and physical condition when using, please consult a doctor before using. 

For those who have any skin problems listed below, please do 
not use this product.  It may worsen skin problems. 
・Photosensitivity
・Those who have skin disease or medical history of skin problems
・Dermatitis (Atopic dermatitis, Contact dermatitis, excessive sunburn, etc.)
・Metal allergy
・Areas with purulence due to acne and pimple  
・Eczema, swelling, and warts (including virus)
・Purpura
・Melasma

Do not use this product on the skin and the areas that follow below.
It may cause unexpected accidents or skin and body problems.
・Sensitive skin
・Skin Paresthesia (especially those who cannot recognize heat)
・Bulging mole
・Cut
・Surgical site due to accidents and orthopedic surgery
・On implant (implant surgery metal / silicon / plastic, etc.)
・Around the eyelids, eyeballs, and hollows around eyes
・Adam’s apple
・Mouth and genital area, other mucous membrane
・Thin skin area (immediately above the bone)
・Around the heart

Do not use this if there is any damage and abnormal heating in the cord and the dedicated AC adapter, or if it is loosely 
inserted into the outlet.   There is a risk of fire, electric shock, short circuit, and burns.

Do not hurt, damage, modify, forcibly bend, pull, twist, place a heavy object on the cord.   There is a risk of fire, electric 
shock, short circuit, and burns. 

Be sure to use with AC 100-240V outlet.  Also be sure to use the dedicated AC adapter for this product.  If not, it may cause 
fire, electric shock, and failure. 

Remove precious metals such as earrings or necklaces for use.  It may cause accidents or problems. 

Safety notes

Caution classification

Explanation of Figure

Persons who use a heart pacemaker or electro-medical apparatus that may cause malpractice. Please do not use 
this product.

Danger

Warning

Caution

wet hands 
prohibit

no 
disassem

bling

unplug the 
adapter

Warning
Please read this instruction manual carefully and use the product safely and correctly.
■These notes provide instruction on the safe and correct use of our product and to prevent injury and damage.
■Below are the classifications for these notes;

This symbol indicates an imminently hazardous situation which, if not avoided, may 
result in death or serious injury.

This symbol indicates that the user risks of  death or serious injury if not avoided.

This symbol indicates a potentially hazardous situation, which, if not avoided, may result 
in personal injury or damage to the equipment.

Danger 

Warning 

Caution

This symbol is displayed for acts prohibited.

This symbol Indicates a mandatory action that must be followed.

For those who have any disease listed below, please do 
not use this product. It may cause unexpected accidents or 
skin and body problems.
・Acute disease
・Blood disease (hemorrhagic disease, hemophilia, etc.)
・Those who are being under treatment or being followed up

for abnormal blood pressure ・Febrile disease ・Malignant tumor
・Epidemic (Infectious diseases) ・Visceral disease
・Facial neuropathy
・Head and ophthalmologic sequelae due to traffic accidents
・Those who have any abnormality in bone

(osteoporosis, fracture, etc.)
・Acute pain disease (sprain, muscle strain, etc.)

For those who have any of the following , please do 
not use this product. It may cause unexpected accidents or 
skin and body problems. 
・Those who have epileptic seizures that respond to blinking lights
・Allergic constitution
・Those who have telangiectasis due to long-term use of

steroid hormones or due to liver dysfunction
・Those who are during menstruation
・Those who are pregnant, one month after childbirth, and 

during nursing
・Those who are under dental treatment, or temporomandibular

disorders
・Those who are in a growth process
・Those who are after drinking alcohol or taking medicine

(especially medicine that induces sleep)
・Those who are very tired, who do not feel well, and who need rest
・Those who are with body temperature of 38℃ or higher (fever 
period)

Strictly
observe

Strictly
observe

※Please keep this warranty in an accessible place for easy reference.
※Misuse and incorrect storage of this product are not covered by the warranty, and 
repair is subject to charge even during the warranty period.

prohibit

prohibit

prohibit



Items included and name of each part Description of button/display

·于待机模式、各LED程序运行中按下按钮后将切换为离子程序，
离子导出程序（P05）将会自动启动。
·每次按下按钮可切换离子程序（P05/P06）。

振动按钮

离子程序按钮

Ion head
* Touch sensor

Hand electrode

AC adapter connection port

Hold ring

LED 
lighting part

USB jack

USB plug

Adapter plug

Included items
①Main body
②Dedicated AC adapter
③Dedicated USB cable 
④Dedicated porch
⑤Dedicated cleaning cloth

Caution

A type BF type

The type of dedicated AC 
adapter included in the 
package varies depending 
on the sales area.

Power / Program button
・Long press to power on and enter standby mode.

(startup sound → standby mode：remaining battery indicated)
・Short press to switch each LED program (P01 to P04) and irradiation will start automatically.
・Press the button during ion program operation switches to standby mode.
・Long press to power off both in standby mode and during each program operation.

(power off sound → remaining battery indicates for 1 second → power off)
* Auto-off function built-in：When the program ends, the power turns off automatically.

In addition, if there is no operation for 60 seconds in standby mode, the power turns off  
automatically.
(power off sound → remaining battery indicates for 1 second → power off)

Program / Remaining battery indication on display 

・In standby mode, the value of remaining battery 
blinks.
・Lights up while each LED program (P01 to P04) is 
running.
* See P.9 for details of display.
・Blinks one by one while ion program (P05 /P06) is 
running.
* See P.10 for details of display.
・When turn off the power, the value of remaining 
battery  indicates for 1 second.

Remaining battery display 

・Press the button in standby mode or during each LED program operation  
switches to ion program, and desincrustation program (P05) starts
automatically.

・Each time you press the button, ion program (P05/P06) can be switched.

・Pressing the button while each program is running activates vibration function 
(interlocking mode.)

・Each time you press the button, you can switch the Interlocking mode → weak  
→ strong → OFF.

* If the program is changed, vibration function will be automatically turned off, 
please set it again. 

* You cannot use vibration function without program.
* P02 will not activate the vibration function because they cannot be used

together in the program. 

・Lights up when ion program is 
operating.
* See P.10 for details of display.

Ion program display

Ion program button

Vibration button



Product features

Before using

Frequency of use Use within 20 minutes in total a day. 

About skin Before you use, be sure to perform a patch test (skin test) for each 
cosmetic you use. (P.7)
・This is a simple test to check any skin problems in advance. 

Use this product with your bare skin (after removing make-up and facial 
washing).

Use this product while checking your skin condition. 
・If you have any skin problem, please stop using this cosmetics with 
the product and consult a doctor. 

Accessories Before using, please remove the accessories around your face and neck 
such as earrings. 

◆Desincrustation
Dirt that cannot be completely removed by normal cleansing will get out with sucking 
power of positive ion. 

◆Iontophoresis
Week current of negative ion penetrates beauty ingredients into stratum corneum of the 
skin.

◆Vibration function
Equipped with three modes: the interlocking mode that vibration changes according to the 
program, weak mode and strong mode.
Omnidirectional vibration realized by original circular movement taps your skin gently and 
delicately, supporting your treatment care. 

Small LED with high luminance and high output 
By adopting chip type LED and calculated layout design, we have achieved to equip with high 
luminance and high output LED (65pcs of 4 wavelengths) even with compact handy facial 
beauty device. 
You can get real beauty care at home that you’ve been able to get only at beauty salon. 

Circle optical design
A unique optical design that increases the irradiation efficiency by 120 to 130%, with the 
calculated LED arrangement and angle, and the mutual reflection of the mirror-finished 
reflector (mirror panel) and skin, enable more efficient photo rejuvenation.
* Compares with a beauty device that is not equipped with mirror reflector

Pulse irradiation
By adopting high-speed pulse irradiation, the instantaneous energy of light is much higher 
than that of the continuous irradiation type. 

Water-resistant

Special specification only for handy type. You can be assured that it is safe to use it with plenty 
of skin care product. 
* Not Waterproof. 

Operating time
You can use it for up to 60 minutes.* Can be used for long time and suitable for traveling.
*Depending on the program.

High sensitivity touch sensor
When the ion head is moved away from the skin, LED dimming and vibration deceleration are 
automatically done.
If no operation is performed for 60 seconds in standby mode, the power is automatically turned off.
Safe design with energy-saving mode has been realized.

Hold ring

Putting a finger through the ring to hold the main body increases its 
stability and improves the ease of holding.  It also stabilizes the vibration 
function and long-term operation, serves as fall prevention.

Body care possible
You can use it not only for your face, but also for all parts 
of your body. 
Hip and decollate are difficult to care, LED+α function 
allows them easier. 

For travelling / business trip 
It can be used not only in Japan, but also in all over the world*. *Compatible countries for 
100-240V



Preparing How to use

Charge

When you use the product for the first time or when the battery is 
exhausted, please charge with the dedicated AC adapter. 

<Hold ring>
・Raise the ring from bottom to top. 
* Please don’t open the ring more than 90°.

The base is fixed, so please do not forcibly open and rotate. 
Or it may cause damage or failure. 

・Please be sure to hold the main unit with your finger put
through the hold ring. 

* Don’t walk around with your finger keeps putting through
the hold ring. 

・While program is running, please hold it the way you can
touch the hand electrode with hand.

Insert the USB plug into the USB jack of the dedicated AC adapter. 
Insert the adapter plug into the AC adapter connection port at the bottom of the main body.
Insert the power plug into the outlet. 
When charging starts, the remaining battery indicator blinks. 
When charging is completed, the remaining battery indicator lights-off. 

Charging Charge 
completed

Approximate charging time： About 90 min. – 150  min.
Operating time：About 25 min. – 60 min.
Recommended charging temperature：About 15℃ - 35℃
* it differs depending on the program and using environment.
* While charging, the main body cannot be operated. 
* When you use after charging, please pull the adapter plug out.
* When the battery runs out while using, power-off sound is emitted.  After the 
remaining battery indicator (25%) blinks for 3 seconds, the power turns off 
automatically. 
* When you insert the power plug into the outlet while the power is on, the power 
turns off automatically, and start charging.

＜Warning＞・Be sure to use the dedicated AC adapter.  Or it may cause accidents or failure. 
・Connect the main body and adapter plug first before Inserting the power plug into the outlet,

so as not to occur short circuit. 

Patch test (skin test)
When you use this product and cosmetics for the first time, be sure to perform a test to prevent skin problems in advance. 

Wash the area (inside the arm) to be performed a patch test with soap, and cleanly wipe with towels. 
Apply cosmetics (lotion, beauty essence)at inside part of the arm, and select the Desincrustation(P05) or iontophoresis (P06). 
Apply the Ion head to the same area above, keep moving for about 3 minutes . 

If there is no abnormalities within 48 hours, you can use this product.
* Be careful with any abnormalities on your skin when you use.
* Do not use the product if it does not suit your skin condition. 

Remove make up and wash your face to be clean bare skin.
・You cannot use it over makeup.

Put on your cosmetics to moisturize the skin firmly.

Put your finger (index finger) through the hold ring to hold the main body so 
that  you can touch the hand electrode with hand. 

Turn the power on and select the program.  
・By a short press, you can switch LED program (P01 to P04) or ion program (P05 / P06), 

then  irradiation starts automatically. 

LED program (P01 to P04)
Please select the program according to your skin condition and troubles.
For the details of each program, please refer to the program list (P.9-10).

Desincrustation program (P05)
Please use it with your skin wet. 
After the treatment, please wipe off with cotton cloth soaked with lotion, or rinse  
off lightly.

Iontophoresis program (P06)
Please use it with lotion / beauty essence (contains vitamin C, vitamin C  derivative).

・When you press the vibration button while each program is running, vibration function (interlocking  
mode) will activate. 

Put the ion head and LED lighting part on the skin and move it slowly.
・Touch sensor is equipped, please keep the ion head touching the skin while using. 
・When the program (about 5 minutes) ends, the power-off sound emits and the power turns

off automatically. 

After the treatment, moisturize the skin firmly again. 

Clean the main body after using and store it in the dedicated porch. (P.11)

<Cautions for use>
* Please be sure to use the ion head / LED lighting part touching your skin. 
* Please do not use it around eyelids or hollows around the eyes. 
* Please do not look directly into LED light. 
* If you use your own cosmetics, please be sure to use water soluble cosmetics. 

Do not use the cosmetics that contain oily ingredients (oil, cream, etc.), that have warming 
effect or scrubbing ones. Or it may cause product failure and skin troubles.

* Recommended operating environmental temperature : about 15℃ - 35℃



Program list 

You can select a combination of 6 programs and vibration function according to 
your skin condition and troubles.

Blue： Adolescent skin / T-zone, etc.

Yellow： Texture / resilience, prevention of rough skin

Red： Aging skin* / dry skin *care according to age

Near infrared ray： resilience / skin environment

Each mode consists of unique program that combines multiple wavelengths.

Program Purpose Function Time Vibration 
function

Frequency of 
use 

(reference)

P01 
Texture / Tenseness

P02 
Adolescent skin

P03 
Rough skin / Dry skin

P04 
Bright skin

For age-
appropriate 
care, aim for 
textured skin 
with tense

Support skin 
that becomes 
unstable due 
to disturbed 
life rhythms 
and dietary 
habits to 
smooth skin

Care for dry 
and rough 
skin that is 
bothering all 
year round, 
and 
fluctuating 
skin due to 
irregular life

For the skin 
that is 
affected by 
external 
environment 
when going 
out, this 
aftercare 
program 
makes your 
skin bright

Possible 
every 
day

Possible 
every 
day

Possible 
every 
day

Possible 
every 
day

Light up Blink Light off

P05 Desincrustation

P06 Iontophoresis

Program Purpose Time
Vibration 
function

Frequency of 
use 

(reference)
Function

Please use this 
program when 
you want to let 
dirt out what 
cannot be 
completely 
washed off and  
to remove old 
keratin

Please use this 
program when 
you want to 
penetrate the 
beauty 
ingredients into 
the stratum 
corneum

About 
5 min.

About 
5 min.

About 
5 min.

About 
5 min.

About 
5 min.

About 
5 min.

LED+ Desincrustation

LED+ Iontophoresis

2 -3 times 
a week

2 -3 times 
a week



After using

After-sales service

How to clean 

How to store

Wipe off the dirt on the LED lighting part and ion head with cloth which squeezed tightly after dipping in water. 
Do maintenance with the power off. 
Do not use the chemicals such as alcohol, thinner, benzine, alkaline detergent, breach, neutral detergent , 
sterilizer, or disinfectant.
Do not keep this product with lotion and beauty essence remained. 
Wipe off the dirt on the main body with the dedicated cleaning cloth or dry cloth. 
This product is not waterproof, so do not wash it with water. 

When you do not use this product for a long time, please clean the main body and store it.
When not using, please turn off the power, unplug the dedicated AC adapter from the main body and the 
outlet, and store it in the dedicated pouch. 
Do not store this product near a stove or heater, in hot and humid place such as bathroom, place exposed to 
direct sunlight, or in unstable place. 

Question

Rechargeable battery
・Rechargeable battery is a consumable item.  (Not covered by warranty)
・If the operating time is extremely short after charging, it is considered that the rechargeable battery has 
reached the  end of life. 
・If you want to replace the rechargeable battery, please contact the place of purchase or our customer service 
(P.14). 

How to disposal 
・When you dispose this product, please dispose it in accordance with your local regulations for sorting. 
・This product uses lithium ion rechargeable battery. 

What is LED? 
Is the color good for beauty?

Does it affect my eyes?

Can I use it if I have acne?

Can I use it if I am tingling 
right after sunburn?

Can I use it in other 
countries?

How long should I use this ? 

Can I use this in a bath?

Can I use this with makeup 
on?

Can I purchase spare parts if 
needed? Can the product be 
repaired?

How long is the life of  
rechargeable battery?

No. It does not directly affect your eyes. Please do not look 
directly into LED light as it may feel dark temporarily after 
seeing a very strong light momentarily. 

Do not use if the inflammation is severe.  When the 
inflammation has subsided, please restart while observing the 
situation gradually. 

Please do not use it for three days when your epidermis is 
burned by ultraviolet light. You can use it if there is no 
stiffness or any other trouble with your skin after cleaning 
your face.

Yes. This product is compatible with 100-240V, please check 
the voltage of using countries. You can use it only by changing 
the shape of an outlet, not need to have a voltage converter.

It is about 20 minutes a day as a reference.  It is recommended 
that you continue the treatment every day rather than use for 
a long time at a time. 

This product is not waterproof, so please don’t use it in bath, 
shower, or wash it with water. 
*Please do not store this product with water or in a humid 
place.

Use this product after removing makeup (after cleansing and 
washing your face). Use this product after moisturizing your 
skin with lotion or beauty essences, etc.

You can do both. Please contact the shop where you 
purchased the product or our Exidéal customer service.

The battery life is about 3 years.  (The warranty period of the 
main body is one year from the date of purchase, but 
consumable items including rechargeable battery are not 
covered by the warranty.)

LED is an abbreviation of Light Emitting Diode. It is a semi-
conductor that is characterized by having a specific light 
(wavelength) and is used for home appliances and display.  The 
color of light itself is made up of waves with a specific cycle, and 
the cycle of waves is called the wavelength.  Penetration into the 
skin* depends on this wavelength. In this product for beauty, 
those carefully selected with particular emphasis on wavelength 
and intensity ones are contained. *stratum corneum

Answer



After-purchase Service

Specifications

Troubleshooting

Possible causesSymptom of trouble How to deal with

Please contact our customer service if this troubleshooting guide does not answer your questions.

Haslux Co., Ltd.  
●Beauty Business Division 
ZIP:105-6306
6F TORANOMON HILLS Mori Tower, 1-23-1, Toranomon, Minato-ku, Tokyo 
TEL:+81-3-6206-6188 FAX:+81-3-6206-6289

●Osaka Merchandise Center
ZIP:566-0055
2-2-6 Sinzaike, Settu City, Osaka Fu 
TEL:+81-6-6827-0307 FAX:+81-6-6827-0304

Vibration 
does not start.

LED irradiation 
goes out / 
vibration stops 
while using the 
program.

Cannot Power 
On

The power 
turns off during 
use. 
/Can only be 
used for a few 
minutes even 
after charging.

Charging does not 
start. 

LED does not 
light on. /Partly 
does not light on. 

Desincrustation/ion
tophoresis is weak, 
cannot be felt.

The main body is 
heating.

The power/program button is not 
turned on.

It is in standby mode. 

Vibration function is turned off. 

P02 (Adolescent skin program) is 
selected.

Ion head part is away from the skin. 

Any failure inside the main body

Insufficient charge.

Insufficient charge.

Auto-off function worked.
*If no operation for 60 seconds in 
standby mode, the power turns off 
automatically.

The mode in use has ended. 

Battery life is up.

Dedicated AC adapter is not 
inserted into the outlet. 

Any failure inside the main body

The near-infrared light is colorless and 
transparent, and it is invisible even 
during irradiation.

Ion is almost not felt by the body.  
Also, there are individual differences 
in how to feel. 

Continuously used for long time

Long press the power/program button (about 3 
seconds) to turn on the power. 

Press the power/program button and select the 
program. 

Press the vibration button and select the mode you like. 

While P02 is being used, vibration function does not 
activate because it cannot be used together with the 
program. 

Touch sensor is equipped with ion head part and 
please don’t let it come off your skin while the 
program is running.  When ion head is away from the 
skin, LED irradiation will automatically be dimmed, 
and vibration will automatically be low speed mode. 

Please stop using and contact our customer service. 

Please charge.  (Ｐ.7）

Please charge. (Ｐ.7）

Press the power/program button again to turn the 
power on.

When each mode ends, the power turns off 
automatically.

Battery needs to be replaced.  Please contact our 
customer service. 

Insert the dedicated AC adapter plug into the outlet. 
(Ｐ.7）

Turn the power on again and restart. If the problem 
is not resolved, please stop using and contact our 
customer service. 

Continuous use for long time may make the main 
body slightly hot.  Turn the power off and wait for 
some time before using.  If the problem is not 
resolved, please stop using and contact our customer 
service. 

Caution

Warranty
The warranty is attached to the back cover. Please fill in all necessary information 
such as location purchased and the date of purchase and keep it safe. Please read 
this warranty description carefully.
Warranty period
The guaranteed term is one year from the date of purchase.
Request for repair
Please contact our customer service if you still have problems after troubleshooting. 
※Shipping costs shall be borne by the Customer. We pay shipping costs after repair.

During warranty period
We will repair without charge according to the regulations of warranty. Please bring or send the 
product with this warranty and the proof-of-purchase, which can verify the date of purchase.
After warranty period
When the product still performs after repairing, we will repair with charge based on the needs of  
customers.
Please contact the original distributor or our customer service.
If any unsure about after service
Please contact our customer service.

Battery 
specification

Lithium ion rechargeable battery Rated Input 
Power(Power 
Source)

DC5V 0.5A

Power 
Dissipation

2.5W (Maximum) Approximate 
charging time

About 90 min. – 150  min.
Recommended charging 
temperature：About 15℃~ 35℃

Weight About 155ｇ LED Output 
Wavelength

470nm～940nm

Product 
Dimension

about W90×H40×D95mm Optimum 
Temperature

Operating Temperature Range
/0℃～+40℃
Storage Temperature Range
/0℃～+45℃

* This product is a beauty device and no effects of medical equipment.


